Trusted Caregivers

Comprehensive Screening

« In-person, in-depth, &
behavior-based interview

« Comprehensive skills assessment

« Thorough background screening
& drug screening

« FBI background check

« Annual health screenings

« Driving record check

« PA criminal background check

« Minimum of 4 references checked

« Initial live phone screen

The Best Care for You

« Hourly Care

e Live-in Care

- Weekend Care -« 24-Hour Care
- Overnight Care

LANCASTER
(717) 394-5111
218B West Main St.
Leola, PA 17540

CONTACT
TODAY!

US

YORK

(717) 600-8600
2550 Kingston Rd,
Suite 309

York, PA 17402

BY YO UR SIDE

HOME CARE

“We believe in
treating your
family as if they
were our own.”

EXTRAORDINARY
HOME CARE AT
AFFORDABLE RATES!

www.byyoursidecare.com



Commitment to you

By Your Side is dedicated to referring the
highest quality caregivers to provide
non-medical in-home care to seniors,
individuals with disabilities and those recovering
from post hospitalizations. Our pledge is to
provide the highest quality of care at the lowest
posible cost. We continuously strive for 100%
client satisfaction and pride ourselves on
maintaining the comfort, independence and
dignity of those we service.

Supporting You

Since 1994, By Your Side Home Care has helped
clients remain comfortable and safe at home.
We carefully listen to your needs, find the right
caregivers, and help your family quickly regain
much-needed balance. We refer caregivers who
relieve stress and improve quality time with
loved one. And to assure you continue to receive
the care you need, we maintain affordable
caregiver rates. In addition, we have strong
relationships with hundreds of insurance
companies and national advocacy groups.

Customer Care

Personal Care:

- Bathing

+ Dressing and grooming

» Personal hygiene

« Encourage proper nutrition
« Assistance with toileting

+ Medication reminders

Helping with Homemaking:

« Plan, prep & serve nutritious meals
+ Wash dishes & organize the kitchen
» Provide light housekeeping

+ Clean and fold laundry

» Take care of plants

‘ Friendly Companionship:

« Attend social events and visit friends
« Shopping and running errands
» Write correspondence

Your Needs Matter

At By Your Side Home Care, we understand
that peace of mind is everything. As your
service needs change, We are there to
immediately respond to your new
circumstances. If you have a need for

additional caregivers or an increase in service
needs, We are only a phone call away.

» Provide prompts and reminders
« Finish projects around the house
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